
 

September 6, 2022 
 
 
Re. Thank you TCL  
 
Dear TCL team,  
 
Our university was preparing to address accreditation gaps, from operations to learning 
assessment.  TCL had the right network and resources to tackle and create a path that was 
suitable for us based on our needs and resource constraints.  TCL understood our needs and 
created a project that addressed our specific challenges and executed it promptly.  The 
communication was seamless, and there was never a doubt that our university's success was 
always a priority.   
 
TCL helped our university by providing us with the tools and resources to continuously improve 
our learning outcomes and implement processes that we will benefit from now and in the years 
to come.  With TCL, we can say with confidence we received and will continue to receive the 
return on our investment. 
 
 
 
 
Sincerely,  
 
 
 
 
Richard Madrigal 
President  
 
 
 
 
 


